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An on-line discussion system with virtual conference participants
to elicit opinions from different viewpoints

SoIcHIRO KiKuCHIT! KENTARO TAKASHIMAT!  KazusHI NISHIMOTO!

Abstract: In this study, we propose a text-based teleconference system that can alleviate the psychological burden of speaking in
a group discussion due to the difference in positions and the oversight of information due to the lack of diversity of viewpoints.
The system that we have developed is named “GOCCO”, which is a system equipped with a function that allows participants to
behave not only as themselves, but also as “virtual participants” who have different perspectives that are not present here. In order
to verify whether the use of the “virtual participants” contributes to the incorporation of other perspectives into the group or
individuals, a comparison experiment with a real-name chat was conducted. As a result, it was confirmed that the participants

created virtual participants as stakeholders of the discussion theme and made statements based on their viewpoints.
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