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A Study of Guide Information with Potentially Negative Impacts
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Abstract: In recent years, individuals have become able to transmit information through social networking services (SNS) with
the spread of the internet, and mass media is no longer the only way to send out information to the public. In addition, the
transmission and diffusion of information has become faster, more extensive, and more complex. In such a situation, not only
untruthful information such as fake news, but also leaked confidential information and malicious sensitive information have caused
problems. The mal-information, although the content of the information is correct, have significant negative impacts on the target
audience. For example, the release of confidential information leaked by malware on the internet, and the creation of a database of
bankruptcy information and its release on the internet. Furthermore, even if they know it is a lie, they may behave in the same way
as those who are being deceived. For example, even though we know from TV that the toilet paper shortage

is a lie, we still buy up toilet paper in Corona. In this paper, we newly defined "misinformation," "disinformation,
sensitive information," and "corrective information" as

nn

information,

" "confidential

"guide information," which may lead people in the wrong

direction. Using a new time-series diagram that allows us to easily grasp changes in emotions and communicative sentences, we

examined the causes of occurrence and countermeasures.
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Figure 1 Position of guide information and policy for
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Figure 4 Shannon's Communication System.
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Figure 5 An Influence Graph example.
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Figure 7 Limitations of Arrow Expressions.
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Figure 11 Example of NToTS Creation Procedure.
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Figure 14 Visualization of Psychological Change.
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