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Proposal of Support System for Facilitating Conversations by
Visualizing Heart Rate in Online Meetings
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Abstract: Online meetings using video conferencing services, which have taken root in our lives due to the spread of the new
coronavirus (COVID-19), contain less non-verbal information than face-to-face meetings. We believe that the problem is that it is
difficult to understand the mental state of the participants and to carry on a conversation with them. Therefore, we propose a system
that acquires the heart rate, which is the biometric information of the participants in an online conference, and presents the
visualized heart rate on the Zoom screen so that all participants can see it. The heart rate is visualized with a background of numbers
and heart marks. This system is expected to influence the facilitation of meetings by allowing participants to intuitively recognize
their mental state, such as tension, and compare it with others. In this paper, we report the system we are developing and our
experimental plan.
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Figurel System usage diagram.
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Figure2 Heart rate sensor.
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Figure3 The created window.
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Figure4 Usage screen of the proposed system.
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Figure5 System overview diagram.
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