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Abstract: It is not always possible to obtain customer requirements from actual users in the development, operation, and
maintenance of B2B software services. Therefore, it is desirable to continue examining and revising requirements using a
data-driven approach targeting user service usage and system operation log data. To achieve this goal, we present a preliminary

case study of a method for data-driven persona development and utilizing personas in service operation and maintenance by

applying it to data from an actual B2B cloud service.
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