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1) Adamopoulou, E. and Moussiades, L. : An Overview of
Chatbot Technology, in Artificial Intelligence Applications and
Innovations, Cham, pp.373-383(2020).

2) SR A o —RICEENE L BH L RS AT LOBITE,
THHE R, Vol.59, No.10, pp.658-665 (2017).
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