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Abstract: Research data management (RDM) is the practice of defining what research data is to be handled and how it is to be
handled from the beginning to the end of a study. This includes all operations on research data, such as obtaining, storing, sharing,
publishing, and destroying, which are often chosen at the discretion of each researcher.

On the other hand, with the spread of open science and the strengthening of governance in academic institutions today, there is
a need to unify and standardize RDM methods at the institutional level. The introduction of the institutional-wide RDM support
services may include various conflicts, such as the intentions of the organization and researchers, cost effectiveness, etc. It is
necessary to clarify these gaps and find a point of agreement between the institution and the researchers.

In this article, we will discuss the concept of the business model assumed when an organization introduces RDM support service,

and how to compose an enterprise architecture to realize it.
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