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Demand extraction support tool driven by screen transition
for customer participation promotion

Shinsuke TERANAKA and Yoshikazu UEDA

Ibaraki University

The failure of the system development project is induced due to the conditions that
the important demands aren’t shown, and the frequent change of the requirement and
the specifications. In this research, we thought that the insufficiency of communication
between client and developer was a cause. The support tool, which aimed at creating
the conditions to share the extracted requirement information for a client to participate
actively, has been developed to solve this cause. This tool supports a customer’s demand
extraction under the screen transition drive so that a client can participate in the develop-
ment actively. And this supports the UML output derived from screen transitions to share
the requirement information. By this research, it can be expected that a customer shows
more and adequate requirement, and that a developer draws a requirement appropriately
from the customer.
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