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Abstract: In the ISO and JIS definitions of usability, user satisfaction is specified as an element along with
effectiveness and efficiency. Jakob Nielsen, who is well known for his work on usability in web and Ul design,
defines satifisfaction as one of the five qualitative elements in usability. Whitten and Tygar’s paper, one of
the earliest usability studies on usable security, also includes ”sufficiently comfortable” as one of the usability
definitions for security, which relates to user satisfaction. Although many usable security studies have been
conducted and usability evaluations of the proposed methods have been done, most of the evaluations have
focused on effectiveness and efficiency, and there is a possibility that satisfaction or comfort has not been
sufficiently evaluated. Therefore, this paper investigates how satisfaction or comfort is evaluated in usable

A Survey of Satisfaction Evaluation in Usable Security Research

security research and discusses the results.
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