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Analysis of the Factors that Affect Productivity of Enterprise Software

Tsuneo Furuyama
Tokai University

This paper reports the analysis results of clarifying factors that affect productivity of enterprise
software projects as follows. (1) Number of faults detected during test phase is also dominant factor
that affect development efforts as well as size. (2) Project where high security level software is
required, project where test team consists of fewer members with low skill, project where various
development tools are used, and project where customers commit themselves to acceptance test
have low productivity. (3) Productivity of the project managed by skillful project manager is low
because he/she tries to detect many faults. (4) Project where customers commit themselves to
specifications ha high productivity. (5) Although narrow and noisy office does not directly affect
productivity, it exaggerates effects of other factors.
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