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Measuring the Economic Value of Personal Financial Information of
Credit Cards
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Abstract: In this article, under the hypothetical situation we assumed, we measure economic value of personal financial
information of credit card. For the purpose, we conduct conjoint analysis by using the micro data collected from the Web-based
survey at March 2019. As a result, it is found that the estimated coefficients of “consolation money,” “mental damage,” “real
damage” and “firm’s correspondence” (“cash voucher,” “apologetic letter,” and “HP”) are statistically significant. Subsequently,
by using the results, we calculate the amount of willing to pay (WTP) of personal information and account information of SNS,
respectively. Then, we can find that the amount of mental damage is ¥10,970 JP and the amount of real damage is ¥41,612 JP. In
addition, about firm’s correspondence, it is found that sending apologetic letter would be estimated higher rather than sending cash

voucher of ¥500 JP.
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Table 1 An Example of Questionnaire.
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Table 3 Demographic Attributes of Respondents

# (%)

i 1] EE1E 491 47.58
2z 541 52.42

F i 20~297% 87 8.43
30~397% 280 2713

40~497% 307 29.75

50~597% 260 25.19

60/ L 98 9.50

FUIN 40075 MK 517 50.10
400~60077 F3K 75 178 17.25

600~80075 F3K 75 81 7.85
800~100077 F3Kit 47 4.55

100075 UL E 33 3.20

Exf W 176 17.05

R (dEE - R 98 9.50
BE (ER#RR <) 267 25.87

R 133 12.89

B 169 16.38

plin- 186 18.02

FE - mE 4 7.17

UM - iR 105 10.17

+35 - LS (L35 516 50.00
L5 516 50.00

IE# - FEIER | ER 516 50.00
FFIEHR 516 50.00

TEERH  |300AKE 482 52.74
300A £ 432 47.26
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Table4 Result

coef exp(coef) | se(coef) z p
ASC -0.911 0.402 0.048 -18.880 | <2.00E-16
LR 0.009 1.009 0.000 24.250 | <2.00E-16
FERIIRE -0.093 0.911 0.011 -8.585 | <2.00E-16
EHE -0.354 0.702 0.015 -24.391 | <2.00E-16
&% 0.400 1.492 0.037 10.712 | <2.00E-16
BED O 0.467 1.596 0.034 13.731 | <2.00E-16
MG [HP 0.448 1.566 0.037 12.163 | <2.00E-16
SR L 0.000

Likelihood ratio test=5999 on 7 df, p=< 2.2e-16
n= 61920, number of events= 20640
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Table5 The Amount of Willing to Pay

E-35] WTP
KBTI E 10970.28 M
EWE 4161175 H

s ?% 46988.12 M
S FEUMA | 54886.01 M
HP 52683.46 M
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