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Who to ask for social networking accounts after death?

AKIKO ORITA'™!

Abstract: Users of social networking sites will either perform some procedure (leave or delete) on their accounts after their death
or leave them alone, but they must entrust it to someone else. In this study, we conducted a questionnaire survey among male and
female users of Twitter, Instagram, and Facebook in their teens to 70s. Thirty percent of the respondents wanted to leave their SNS
accounts unattended after their death, and 60% wanted to delete them. Although "partners" and "children," who are assumed to be
general heirs, were the most common people to ask for these procedures, only about 20% of the respondents were aware of the
existence of their SNS accounts, even for their main SNS accounts. The number was even lower for sub-accounts. It is necessary
to consider a system for post-death account procedures based on the context and partner before death.
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