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Introduction and Evaluation of the Online Class Support
based on the Operation Data in Musashino University
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Abstract: Musashino University introduced BYOD from freshman in April 2020 and set up a help desk accordingly.
Due to the influence of COVID-19, the help desk has expanded its role from BYOD support to online class support.
We implemented ICT communication means, launched a backyard online support community for help desk, provided
hands-on training for online lessons, and operated it for four months. As a result, the support system worked
effectively and became stable in about two weeks. Based on the analysis of operational data, we got the suggestions
about the huge issue of fresh man and part-time teachers has become apparent due to the onlineization, the effective
use of multiple communication channels of students, and the students network contributes to the smooth execution
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of online classes.
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Figure 1 Practice Menu of an Online Class.
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