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A Study on Reviewing Security Requirements of I'T System/Services
in Consignment Contracts
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Abstract: When firms make a contract with the outsourcing of IT systems/services, it is not easy to set and agree security
requirements of them. It is still now discussed whether they should clarify the responsibilities for information security or write
clearly security requirements in contract documents. Unfortunately, we can find many disputes about outsourced IT system/
services. In this article, by analyzing data collected from “Survey on the reviewing outsourcing agreement about IT system/service"
which IPA conducted in February 2020, we investigate the success factors that we discuss security requirements of IT
system/services in consignment contracts.
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