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Fig. 1 Use case image on formalized knowledge for addressing

ambiguity words in system requirements.
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Fig. 2 Knowledge formalization processes for addressing am-

biguity words in system requirements.
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Table 2 Examples of vague terms in System Requirements.
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Fig. 4 Example of Question and Correct Answer on Correcting

Ambiguity Words in Experiment.

MEe FEHONEZRT. FROXFRIZIE, FOMBEL
KO BIREFTIZ FRRDBIDNTE D, WEBREPIH» B &

IZHEINTWS., MOFITIE THT PEBHRERE 2
5. WERE IRES R FA, SCFOBHRREOMINE 2175 .
WA 1T EBRIC ERE R ZEER S N2 YO PEH T
BN, MO —HFDY AT LAERONEIFITEL T
W, FOOWEREITIE, BEINEBHRERIZOW
T, PRI BMEHRIFMKEL THlio 72 ETRET 2 L 512K
H7.
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Fig. 5 Example of Question and Correct Answer on Correcting

Ambiguity Words in Experiment.

FAMEORM L FER Y, MEMETIEYOHEL
EF L OBMR IR TS (FFRUE) §5Z A TER
W, ZD7o, BHEMEOCRATE, BEICEWTERE
BEOBWE - LY a—DFEML RO H 5 3 NOFEFE
Z, BRELLUTHELZ., BaFED 3 AL, 4 ETHEN
72974 Ko VOERIZBED 5723 N 3B A%, KiHHE
DEFRIZBWTIE, 3 NORAEPRE (WREVRIEL
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Fig. 6 Results of Identifying Ambiguity Words for Four Par-
ticipants Groups (Box chart).
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Fig. 7 Results of Correcting Ambiguity Words for Four Par-
ticipants Groups (Box chart).
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