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A Study on Evaluating Credibility of Social Media Posts based on
Majority Voting

Abstract: In large scale disasters, many victims call emergency calls to help desks of emergency agencies
like fire force departments; however, many of calls become failed due to congestions in telephone networks
and those at help desks. An alternative way of communication is using Social Network Service (SNS) to
post messages for requesting rescues. However, many posted messages are not credible and thus it is diffi-
cult to extract credible messages for really requesting rescues. This paper addresses crowd sourcing service
where volunteers who stay at locations of interest validate credibility of such messages. A majority voting
mechanism of volunteers to validate credibility prevent volunteers from voting maliciously.
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