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The Effect of Document Clustering in Interactive Relevance
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We examined the two cluster-based representations of search results in a relevance

feedback environment. Through interactive runs by human subjects, we found that
both representations, “ranking with categories” and “dendrogram,” could not out-

perform the conventional relevance ranking from the standpoint of average precision.

However, by analyzing the interactions between the human subjects and the system,

we found the dendorgram to be more effective than the conventional relevance rank-

ing for the human subjects to easily find a group of similar documents.
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