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Real Time Data Mining and Visualization for Correlation

Yoshioki ISHII Kyoko SUGA Tatsuo OBA
Beacon Information Technology, Inc
Shinjuku L Tower, 7F. 1-6-1, Nishi-shinjuku, Shinjuku-ku, Tokyo 163-1507
{ishii, kksuga, oba}@beacon-it.co.jp

Abstract

While CRM, Customer Relationship Management, has been promoted as a pivot of business strategies, it
becomes prevalent extensively that they collect customers’ data through contact centers, SFA information
and internet such as websites and e-mails. Consequently, the amount of customer data obtained by a
company continues to increase in both quality and quantity and thus efficient processing of the customer
data is urgently required. This paper proposes an effective real time data mining technique to visualize
correlations such as the one between data attributes and purchase tendency in order to practice effective
marketing using the increasing customer data managed in the set theory.
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