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Evaluation of Summarization Method for Feedback Comments

using Social Relationship

000 HANAKO OHNO," YUKITAKA KUSUMURA,*
000 YOSHINORI HIJIKATAt and SHOGO NISHIDA'

Bidders on net auctions write feedback comments to the sellers from whom the bidders
have bought the items. Other bidders read them to determine which item to bid for. In this
research, we aim at supporting bidders by summarizing the comments. First, we examine
feedback comments on net auctions and show the result of the examination. After that, we
propose a method called Social Summarization methodd which uses social relationships on
net auctions for summarizing feedback comments. And we implement a system based on our

method and finally evaluate its effectivity.
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Table 1 Comparison with the existing systems which
summarize informal texts.
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Table 2 The frequency of the pairs of feature and feature
value.
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Table 3 The frequency of the word classes in the pairs of
feature and feature value.
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Fig.1 Examples of feedback comment written by Bidder A.
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Table 4 The frequency of the pairs of feature and feature
value in each bidder.
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Fig.2 Process flow of Social Summarization method.
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Fig.3 System structure of our system.
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Fig.4 A screenshot of the top page.
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Fig.5 A screenshot of the search results page. Fig.6 A screenshot of summarization.
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Fig.7 Examples of original feedback comment.
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Table 5 The time required for tasks.
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Fig.8 The difference between the result of Social Summariza-

tion method and that of the comparative method.
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Fig.9 Examples of the sentence which appears only in the

result of Social Summarization method.
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Fig. 10 The percentage of the pairs of feature and feature value.
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