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A Design Example of Mobile Application for Guiding Museum Visitors
Hirofumi Iwatani (Faculty of Global Human Sciences, Kobe University)
Yasunori Motomura (Faculty of Letters, Kansai University)

In recent years, some museums provide for visitors the service using electronic guide system through compact
mobile devices, for the purpose of supporting their browsing exhibits. Our research will be positioned as a case
study to construct an electronic guide system in museums and to explore the method of providing information by
the system from the viewpoint of human-centered design (HCD). We have adopted a research method known as
ethnography for grasping the needs of visitors. In this paper, we will provide a design example to contribute to

support the visitors.
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5. HEME

AEl, V=7 BTN AERIZE - TE
THA ROFIHR N EET ML, BURZ R L
LT &Y, ToO L THEHFLEZET, v
T TV = a DR L 70D HTMLS IZ &
HEYIT v T EER LT,

LU b, BT 2557201, Z
O7a "L T T He2—U AT 4 v T EE
2=V T 4T A2 EOZ—FT A |
BDUETHD. IHIL, TS —Ya roWEL
BT, BN cXx 7, JREE LTE
ENTVD. ZhHIZONWTITHS A RO T U
7=,
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