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Support system for detecting abuse users in internet auction

YU HIRATE ,1 AKIRA AIYOSHIZAWA ,ft.* SHOREI O ,ts
YuicH! Ioku , Fuyuko Kipo t# and HAYATO YAMANAtte

Due to recent widespread use of internet auction, a huge amount of users trade with each
other. At the same time, damages from the fraud caused by abuse users have been become
a serious problem of the internet auction system. In this paper, we developed abuse user
detecting system referring to rating log data, which is a part of auction log data. Rating
log data indicates assesment between seller and buyer. The system consists of two methods;
extracting users who are rated as "Good” abusively, and extracting abuse users’ community
based on one abuse user. Our evaluation shows proposing system are able to detect abuse
users’ communities from auction rating log data.
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