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Mixed distribution estimation of customer arrival phenomenon on

e-commerce site
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Abstract:

In general it is said that customer arrival phenomenon in the market follows exponential distribution. In
this research, we aim to estimate mixed distribution of customer arrival phenomena at e-commerce site. As

a result of estimation, it was possible to estimate the distribution closest in mixture number 4.
it was estimated that the gamma distribution mostly

on the customer arrival phenomenon used this time,

In the data

corresponds to the shape parameter k = 2 and the scale parameter 0 = 7. Based on the estimation result

this time, it can be inferred that even at the e-commerce site,
which each individual follows exponential distribution.
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