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Behavior Analysis of Museum visitors by Ethnographic Approach
Hirofumi Iwatani (Faculty of Intercultural Studies, Kobe University)
Yasunori Motomura (Faculty of Letters, Kansai University)

In recent years, some museums provide for visitors the service using electronic guide system through compact
mobile information terminals, for the purpose of supporting their browsing exhibits. In that case it is desirable
that adequate information is suitably provided in accordance with the visitor’s obvious or potential needs. Our
research will be positioned as a case study to construct an electronic guide system in museums and to explore the
method of providing information by the system from the viewpoint of human-centered design (HCD).We
adopted a research method known as ethnography for grasping the needs of visitors, mainly conducted behavior
observation and contextual inquiry for visitors, and we tried to understand the behavior of visitors. In this paper

we will organize and consider the findings and issues obtained based on such surveys.
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