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A Study on Discomfort Factors of Smartphone Use
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Abstract: There are threats that users of computer system don’t notice. We have been studying user interfaces causing
discomfort so that s/he would be aware of security risks. We have focused on the use of computers so far. However, the
opportunities to encounter dangers that users will not notice when using smartphones will increase. This paper presents that
discomfort factors with using smartphones. We carry out a questionnaire survey and describe factors that are supposed to
constitute discomfort when using smart phones obtained from the results of exploratory factor analysis. We collected the possible
elements of discomfort. As a result of the exploratory factor analysis, we present eight factors which contribute to discomfort
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feeling.
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