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Development of Entry-level Educational Materials on HCD

Jun T1oh®)  YASUHIRO IsHIYAMAZP)  NORIKO SATO%¢) Rika Wampa*d

Abstract: Human-Centered Design Organization (HCD-Net) is promoting the idea of Human-Centered De-
sign (HCD) for the enterprises which engage in product design and service design. As part of its activities, we
have planned a promotion program providing an education on the basic idea and methodologies of HCD for
human resource development sectors in such enterprises. Hence, “the fostering lecturers working group” was
organized as the action group to increase the number of practitioners on HCD education, and it is actively
operating along with its plan. The prototype of entry-level educational materials was created and several
trials have been conducted in some organizations. In this paper, the outline of development of entry-level
materials and results of trials are reported.
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1 ZER L7254 2016
Fig. 1 Makimono 2016.
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Fig. 2 FY2016’s competence map.
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Fig. 3 An example of HCD education materials beta version.
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Fig. 4 An example of HCD education guide book beta version.
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BRWGENRH Y, Bz, ZOERLBLITET D BRG]
EHEAMTIUEE W E VI DI THL RV, 4%, Bo
RHPFRSN TS,

ASEWER LIz _R— 2 i, = P=TmiFens e T
BLEBR%E, Y—ERBARICEb = =T G L L
HCD AMEEAHELTER L. LaL, &<y
T LI B Sler 72 E DA, BN TRRO &) T
FoTLZEW, HCD O¥ A 7 V& [ETEZFE2BY AN
WS WEWHFREE H D (Fukuzumi © [12]). £/, Aifi
Mt Bk SIG CoOHEPl) DIETIRATZ L 1T, thais
R AR RIC LB, SHICEMIR A TEZR
FHue bR e v ) BREOME L ELT. bR
BRRAEEEZEDOL TV AbE CTAMBE &£l L
TV D, BMOANY 2—2 g U AER LT e )
BN, AEOBMERIMEEZB L THLNII RS T.

6.2 EELERTHEERTHLNITE >-FE

WIZ, WL OOFRITEEE 2 TH LT/ o 723 fEIC
DVWTHRFT 5.

FT, BMELTATA FERPHESN, S6ICHE
DFEFENRLONTND LITWVZ, Fhb—RXEFICThH
ITHECTH RN REEEERTE AT TRV E VIR
AN EEREAET B, iR & U TEBICR L TATAR
EHEO—NT, AESNEEEZT T 1 EERRENS 2
MOREFEMT20IZRETH D LV 5 BARE VT
5. EBRIERIZSLD, TR T AFREOH ZERE L
T, BMAR—FRIET TR, 2O/ EVOFRLER
FHE L. B ofEICET 2#m Thb iz L oI,
BARRRERZDEAE L ORI EW I EERIR, Z#ED
2D L CH/EOT LT DD FEREMEHR S, &
I RTHEN ORI ERIR L NZD.

Fio, BRLEND, REMAERLHRLEwRTD L
LT, s#ATZIZHCD IZBET 20 iR gk s bd.
FDHZXT, BMEHTSPALA SR IR LIZNEZB
ZADBNBMEL D THAHY. KEMER—2T A L
LTIEAL, 20952 THLOKRBREMZ s 1Tbh

TS SIG TOMITEZBNE 2 C, ZoflE &Ikl T
Ink, MMM SIG DAL AR—LHILTE, 5%, #FhL
TW PETHD.
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HIENEELWETHAS.
7. BELEME

HCD THRiErZ#EDH D &V HEZ L, B, Sey s
FRFFEZRHRE L TNV ZHLONE Y 7 by =2 TR0V —E R
BFAFICHIRBL, IHIC, BIETIIEA et e L
TZ D A w%hfwé

B %1E, Pazella & [13] 1%, #EEILIS /34T F1% (Functional
Resonance Analysis Method; FRAM) % HCD 7' &t &
WHEMA LT A7 70 MIEEBICE D X H 2 HCD ©F
ATV TE D0 E W) T & T, Fio, ERSE
TETEE'%%@ THCH, HCD IZX AR ER ST

5. [14] b MR B O TRERITAIZBIT 5 HCD @
PNRIZOWTEm U7z, $£72, Vechakul & [15] 1%, AREAE
SIS HCD sl & LT, LI CHEIZBITL AR

EZBELT TR T T AORFTBWTHCD 2#H Lz
Bl % #E L TWA. Vezzani & Gonzaga [16] 1%, HE D
IWNE7paIla=T 4 wxgl L THES RIS it T
HNHOER 7Y =7 MZHCD M L=l &6 .
TETHA o TlERART A VICHCD @M L7 A
K72 3 oOTr =7 RS [16] TIFHMLE BTN D.

o Lo, W%, v ARELT TR, e
/XTAﬁﬁJ%ﬁA%%%T%E@%ﬁ&\%%ﬁ%&
LTHCD OEAZHEL L5 LW HFx D7 7 —Fid
EHRARERICE S TS EEXTINWES S,

T, HEOHBHIZBWTEH HCD 2 W ICBEfF D%
BITHAA AT DE W RFDR, EF, WV Tnd.
Boy [17] I, Florida Institute of Technology @ HCD B
DOEEEFFRICBNT, & ICLEEB T AT L (Life-Critical
System; LCS) D% #tBi% & HCD # B S ¥ CHET S
62D hEw Z7*ZONTHE TN S,

X512, HCD #E 2 %0 2 — A ANz r— A
(Neumann o [18]), T # NV 7 7 —FHEIZEY A
r—2Z (Udoewa & [19]), BV 74 /V=T RFN—27 LA
I B1T % 2BR972 HCD 08 O#5l (Oehlberg & [20])
HMEINTWS., ASFICEETHELE LT, T4
VEBICETAHEOFEH (Rauth & [21]) HV, FK
T HCD #E &0 2 FFICH>NTIE, BN T, 250
FEFFRHE STV D [22-29].

—7J7, HCD #E 2> 7 Y OEskIc, HCD O T4
AL TR ZED T DR b A ROFHETH 5. HCD
FITALTHEa 7o yR0h ) 2T AEFEFT H601%

\
L\/

¥ 2D 650 My L, HCD TR LHEIIESN WD 2 L,
ZARFEM T AT A (Life-Critical System; LCS) TIXZ& L L4 &
hERAEBEMRTHZ L, HCD & LCSIIA v X T 0T 47T AT ¢
TEUIVEEL TEZ LNV &, LCS XIEMIE D% < OF
AR DS o TEIINTWD Z &, MG L EE
ThoHI e, ET IV ULy Iab—va B RATHDLI L,
Thd.
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HEVEITRNA, ENTEH, W OPOFEFIRHL S
TW5%. Magee [30] 13, FIHHBICBTLVY F2T Lk
BT HCD ZiH L7=fl &8 LT\ b. Magee @
r—AZBWT, HCD @ TH], T72bbRlEE=T 25~
NGNS T HxIREE, RERS KO EOKEE, Hihh
L&, F72, Chen b [31] 1%, B TEICHET2HE
@/\ET"C“ HCD OFEEBEH LTI Y 2T LOMRFHEE
ML EFwm TS,

8. HBHYIC

ASCTCIE, EBRICHAOY — R OREBEICHTo
TV D EECHERICB W T HCD ofE&xi=E, fiET D
EDORERBAEDITIZBWT, HCD H#HBF £ TE 5
A ZEBRT S &0 BINCHT TRETZ#ED TWLBIRIIIC
SOWTHE Lz, BRAYIZIX, HCD-Net NEBICERE S
ToRERTPER WG 28T Digkiam, AFERERIZ DWW TR LTS

[Fl WG TlZ, HCD O#l& % %k #5792 1. HCD
DOREEZ PR LT ANM OWEE 249505 B 72D D AM#EHE, 2.
HCD HEMZE &2 EFRT 5720 HCD Mo o v 4 v 2%
B, UEO202EERL, TNENHAEEZHEST L7290
OMELE LTS a—2a LT 07 YO EED T
W5, KX TIEZFDH 5, fiE O HCD AMEBE IZmT
TCEBMDOIERL L, BME LV BV LDICT 5720 0RITOD
TR DWTHE LTz, B Z2ER L, EBIZRITL TH
HZETHRAEL, RIEE7 4 — Ry 7 LTELIZRWH
Mzl T EWHRE, BHEEZZIT AN LE 2T
P—EADEfF LR Z DI ENTE, FXITHCD DB X
FCHMBER 2D TS Z LY T 5. S L
U CAMEM &2 1T L CRR L7, 5%I%, HMEEK
DD 3 X ZEEIZOWT b IERED 515 THM B
HEED TV FETHD.

70k, AR Uiz AL X OVB thToRITIE, 1B L
72 HCD APH#EHM 23 LI > TH B L0 ) M TIERITT
HDHH, FEEICHCD AM#EE L LR blen=—
Aind o1 L COEMKN2EE L iFITHSH. ArTOR
IFICBWTIE, KA 2T 722 5 HCD OF 2 712
KL, AOOEBEICRE 72T, H LA E 720 ME
MIZSHIZBALZEDZ ETh D, HEOOITTHIRA
LS, BMRHEZEN TS E NI HOTHARNA,
Fex BMERCLAEAT L TV DB, 2D X5 REICHHER)
WIERESNDZ 29T, TLdL Lz,

BEE AREZZITT2ICHTY, ZICREBEORDE
] 2 BN CRERTIE R WG IS L, EWmAc#E L O
WM > TLE&E 572 WG A n—, BLOY, AMEEF
DRITATIV s U= v ay 7RI T 25722
LT ESohix, KiFHEXELTIEE>TWD
HCD-Net O¥ RIS - LET.
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