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Evaluation of Waiting Time in Store Service using
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Fig. 1 Model typel — 1.
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Fig. 2 Model type2 — 1.
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Fig. 3 Model type 2 — 1(IT).
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Table 1 Product offering time and order ratio.

i, SEIGTRMERTT [sec] | pattern0 | patternl | pattern2
N/ ¢ & (%) | K& (%) | HE (%)
d—k— 10.0, 1.0 10 20 10
77T 30.0, 3.0 20 30 10
NTEN 45.0, 4.5 30 30 30
TIRF—) 60.0, 6.0 30 10 30
HNARIA R 100.0, 10.0 10 10 20
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Table 2 Accounting time by product.

EERES SEYS B [sec] & A EX
T—r— 10.0, 1.00
7T T 13.0, 1.30
T TEN 14.5, 1.45
TIRF—) 16.0, 1.60
HARTA X 20.0. 2.00

x 3 FHELEOFIRAERM

Table 3 utilization and mean arrival duration.

R | PR [sec]
70% 69.3
80% 60.0
90% 53.9
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Fig. 4 Result of simulation condition 1.
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Fig. 5 Result 1 of simulation condition 2.
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Fig. 6 Result 2 of simulation condition 2.
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Fig. 7 Result 1 of simulation condition 3.
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Fig. 8 Result 2 of simulation condition 3.
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Fig. 9 Result 3 of simulation condition 3.
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