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Development of a Support System to Classify Reviews
Using Multiple Language Processing Techniques
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Abstract: We have developed a support system to classify reviews using multiple language processing techniques which can

improve the precision of classify through incremental learning.
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Accuracy = (a+d)/(a+b+c+d)
Precision(Pos) = a/(a + b) Recall(Pos) = a/(a+c)
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# 2. AROW % 7= 3ka 5k an

Precision Recall F1-Score
Pos 0.88 0.88 0.88
Neg 0.89 0.90 0.90
Total 0.89 0.89 0.89

# 3. SVM & W =gksEh i ksn

Precision Recall F1-Score
Pos 0.93 0.93 0.93
Neg 0.92 0.92 0.92
Total 0.93 0.93 0.93

Precision Recall F1-Score
#F AT 0.98 0.92 0.95
HH 1.00 1.00 1.00
SCEFEEL 1.00 0.88 0.94
E 0.83 0.97 0.89
At 0.95 0.94 0.94
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