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Applying a Dynamic Guide Signs System to MICE Venue
to Control Pedestrian Flow
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Abstract: We applied a dynamic guide signs system to MICE venue to control pedestrian flow. At the MICE venue, the purpose
and destination of visitors are different. In order to balance the congestion level of the whole venue, we evaluated what kind of
sign information is effective for pedestrian flow. We evaluated whether the variance of congestion ratio changes on a floor-by-floor
basis or an exhibition site-by-exhibition site basis, and also evaluated whether people in the field of view of the signs moved to the
floor of the guide destination. As a result, the distribution of congestion degree and the tendency of induction rate varied depending
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on the information granularity of the signature.
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Figure 1 Forum Venue and Sign Location
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Table 1 Table of floors and venue names and titles
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