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Development of a communication support system
for overseas visitors with dietary habits or restrictions
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Abstract: This thesis aims to solve the communication problems at food facilities in Japan by developing a communication support
system that foreign people are able to have multilingual communication easily. An online survey was complemented to better
understand user needs. From the results of survey, the rewuired elements of the system were extracted. Thereafter, the user study
was held to evaluate the usability of this system and to uncover the problems that we were unaware of yet.
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