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Abstract: The diversification of personal tastes and the rapid increase in choices makes it difficult to select
things that suits them. For service providers it is fixedly segmented like a conventional mass media It is be-
coming more difficult to provide advertisements and services to individuals. Because of these circumstances,
it is requested that we can accurately acquire personal preferences and analyze them. On the other hand,
attention is focused on O20, which connects online actions to offline online shopping in real stores.We also
use gaming which makes various elements of everyday life into a game, Measures have also been taken to
immerse and positively tackle purchasing behavior. In the marketing field, it is said that narrative is impor-
tant for inducing user’s behavior. Therefore, in this research, we construct a partner character system based
on scenario game and verify whether we can increase purchasing behavior in a real shop by making users
engage in the system using scenarios and characters that can be friends with users.

Keywords: Consumer system, Communication and Interfce, Entertainment System

1. FL®IC

1

12

13

a)
b)
o)
a)
5)

Vol.2017-HCI-172 No.4

2017/3/6

REHICEEIT DN T —F ¥ 399 —Y 2T LDOBE

Construction of partner character system to guide to real stores

RIS 2

IPSJ, Chiyoda, Tokyo 101-0062, Japan
BifE, HPKRE

Presently with University of Tsukuba
BITE, BEREARTET

Presently with Rakuten Institute of Technology
BUE, T1vvy v VITA T 1 THRAEH
Presently with TinMachine, inc.
motoi@entcomp.esys.tsukuba.ac.jp
masafumi.muta@mail.rakuten.com
so.masuko@mail.rakuten.com
ishida@tinmachinecreative.com
jhoshino@esys.tsukuba.ac.jp

(© 2017 Information Processing Society of Japan

BT, BREX S 1 7 AR A LD AMBEGRHE
EDHoPB LD, thaOBERHHE & W\ o 72 A
o, MADERONRIZAR>THRTWS, £/,
FEDOXRY NT—BEXPAI— NI+ VIREDENT IV
BBz k0, WY, WHE, ¥, R0V —¢
ADEROKRME LD > TWS. 5 LEADEEDE
FRALE BINEOZIZ LD, HAOKE 272D %ERT S



BHRLEF SRR E
IPSJ SIG Technical Report

LA TIERVE WS ENEE 5. ik - B0
- IR S W o T — B AREEIZ E o T, ko~
ARATF 4 7D EITEEMIZE T A v MuE Ak
HRY—CARRMT LB E L DODOH 5. HA
Y — EAREE NS OELNT VBRI, @A
WEAr % EREIZEE U kEs K51t 52 %2k T
W5,

i, EWNIZBWTH 110 kMHdH 2 EEFCOMETE)
D55, 4R —=%v b5 ORERINEIZED < HE B
FH 22 K ELNMHTE R VHIBILE 5TV [1].
ZHZRL, Eav—AOHEHEX, 27 XEEEGY
BRSH, 7k 8000 EIIZEEE STV [2] 728, A

VI VDT EIE AT SA U THBEEMTOEE B

% 020 ~NDOEHPEE->TWVWSE., TNETITA—IT—
TTF4vITREY T4V Fr =% EEHTORER
EPHEEREDZDIZEEH LD, V71V OREYD
A VR =3y MNHEEZEHCERDOA 7 1V DOIBELT
Bz oRIF &S 2T AR MAITbNT WS, HEAENE
DA B EZ 2T —LDORIZTEr—I T4 r—Yavek
FMAL, 2—VEEAIEHIBHICBETSARO M
LEEE TN TWS., £z, ~—=T T4 VI RBHTIE,
A—Y—DFTHEZFERTEOIIIWEELEETH L &
STV [3]. £IT, AFKETIEYF VAT —LI
HOKN= b F—F¥ IRV AT LEHEEL, ¥FV
Fea—V el ahsFr 77 2—%FHLI-FD
VATFLANDIV T —=IVRA YV N eEdbIl 8T, EEMT
DOHEETHZ NS SNEDERFAT 5. KVAT LT
Z, YFVAICEILKLFHIIL D -T2 AL~
0, -V OFEPMEHRIZEL > T TV ANELT 2.
B, SERRERBZWBEY v L LT, DIEFHED
R=HV—%BRL7z. DEHIE 30> IE] [4]
CLTR—F Y —2RBRICHEL TE Y, SHEBRTSR
HEeI BB REEDOHEEERIENIZZ L DR—=H) —
MEETHI L, 7Ur—MIkOWEOKRIENDNTD
ERODoTVWEZ ENEEHHTH .

2. BEEMTRE - &l

21 F¥ 59— EDRFEFNRALEYAT A
Relational agent [5] TlEL—H — & DL - JEIFH 72
BfRMEOREIZLY, ROy 7y =YXy M &2FEBL
TWwa., ANfleT—Y x> bOXNFHZ LD LD FHMIZ2—
YORM 2R T 2 BB AME L BIEFEITENE DD,
MNEHPEPHEEBERTIER VA, AT LEba—YL
F¥ 772 —DOBREICEREZELYTTEIFY I 7X—D
M ZDHLDEREHE L TWDRMPELRS. Cavazza & [7]
BA U RZ DT 4 TRYEERB R EBY 5 7 I e
RAT A3y T — %t L. A B ET=A—Yay
ERHALETYRZVA =) =TV v IOBYRERFLE LT

(© 2017 Information Processing Society of Japan

Vol.2017-HCI-172 No.4
2017/3/6

HFHTHZE L, N2 2HiiERICBVNVTT—Vx
VNOHRPRERICGHET 2R L. CG F Y T2
Z—RBE L TIE, Cassell 5 [6] DRFL—V b
LT, Ah—0—WROEG AN ERHT 572D DM
M- I - AHIBIRZR E 2 KU 72, BEIZT 74V A S
N7z K - U SFOWHBERZEWT 5.

2.2 RFEEERLLET—L

EFHOHENEL, F—LAOERIZKELEWbE 75—
EmE LTIE, EEDEAEY 7YY =X [10] TIX 100
TiR%EBZDZEYy heEFbNTWS., /2, 7SI AY
V=X1[9], EZTHWVoL ¥V =X [11] REDBETFS
na. 7z, FETCIMARA TV YNV Y =X [12] T
&, KBTI XBHE N, MEIC@EShEED
BUED 7 A RIEERZ L2 B3 D, FHOREPIET 5.

2.3 RBBEES—L

REBIZE T — L (ARG: Alternate Reality Game) T,
AUTAY AT IAVRETORGINIZA M-V -5
BT, O TVA VY —DBRMUBE ST — L% ED T
KHDT, HOMWMERMMRDOBIE AN /e - 72 (KB % B
LTW5. BUEIZES S 2 AP D blog %, EERBED IE &l
BREIRIET2ER,rOMEE 2T 2 & T, BEESR
DTBE—VaVEFIY—EAPREINLTVS. £
7z, Ingres [13] Tl% google DHMEIFH E A~v— b7
D GPS ZFAHLT, MEFEREMEOEY), E=a XY
b, N7V T — NDOZHARR, FEE D% 8> TRHE
DEATS T — LADPHFRRZE R L TWD.

24 T—3X745—>3v

TF—=3IT7ar—Yaviy, HEEEOK. RE#RE T —
LDBIZTBLWVWOIRIKRTHEH, T—LT A VOF
HEERMEBRP Y R ZCHAT 2 Z 2 fThbnhT\5.
TF=LOHTELFHAZINTWE T VF UV TORRPKRA
v NOESR, VI EHNEERZRY, T—LDHE
FEBROVAD I TRUARLSHENIZBEDL>TES
IV —VURA VN 2EODLIERERHINTWS., HilzE
Swarm [14] Tl, Fzv 714 VOBHEIZ LTy Vi E
BL7zY, o2 —PIZL VL Fzv 21 0THILT
FREDRZa— (&) DALY — (HE) L LTREE N
BREDT— LMEERFZETWS.

3. N"=hF—F¥S5I5—VRTLA

RKYATFLFGAR—= 74T TV r—>a vy UTE
EXNTWS, M1IZNA= b F—F¥I57K—VATLD
&% RT.

ZDVATALIX
e JUVhMIVIRFVYIIR—



BERLEBF SR RIRE
IPSJ SIG Technical Report

IvRI—4
EERIcEnET

Vol.2017-HCI-172 No.4
2017/3/6

- FrEER
- fLETEH

ICETWERE

W—brF—F+3 75—

1 System Concept

v/

/)

3 Examples of character expression
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