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Interaction between city and citizen that 'Chiba-repo' realizes

Masami HONDAT!' Kunihiko NAKANO!

"Chiba-repo" is managed as a solution platform for local problem in Chiba City, Chiba prefecture since 2014. Citizens who have
registered in "Chiba-repo" can report the problems of the town to the city through smartphone application. In this study, we
consider the interaction between the city and the citizen realized by "Chiba-repo" by using the data on the usage situation
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