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Examination of Response Method based Feature Word
for Dialogue Agent on a Specific Topic

YOHKO KONNO''  AKIHIRO YAMASHITA™  KEI MATSUBAYASHI
KAZUHIRO MATSUBARA? MASASHI NISHITANI ™
KEIJI SUZUKI™ HIDENORI KAWAMURA™ TAKUHIRO INOUE'

Abstract: Interfaces responding to user request automatically like chat service for business or life support are increasing. The
automation of the response in the specialty field such as help desks is expected. We examined the design of the dialogue agent
which realized an automatic response in the topic of specific domain from real dialog corpus analysis. In this study, feature words
and states for user purpose are extracted from the user talk. We developed dialogue agent system respond based on those feature
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words and states. Two verification examples are introduced that those applied based on this design.
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