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Care Communication Knowledge Sharing System
Focusing on Elderlies’ Characteristics
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Abstract: We describe a construction of care communication knowledge focusing on elderlies’ characteristics. We
have been developing a knowledge sharing system to accumulate and improve the team care technics by focusing
on elderlies’ characteristics. The system enables to externalize variety interactions among carers and elderlies. The
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experimental results have shown the effectiveness of the proposed system.
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Figure 2: An interaction between an elderly and a carer
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Figure 3:  Construction of care communication knowledge
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Table 1: Format about elderlies' characteristics
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Table 2:  Our proposed sheet about process of thinking
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Figure 4. An interaction between the elderly and carers
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Table 3: A part of answers to Question 1
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Table 5: A part of answers to Question 3
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