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A Proposal of a ""Chatbot" Assisting in Your Remote Workplace

Keisuke TSUNODA'™  Mitsuhiro GOTO™ " Takatoshi KITANO™
Koji NAKAMURA™ and Daisuke MINOURA'™

Abstract: This paper proposes “Chatbot” as a novel remote work assist system connected to enterprise information systems.
Recently, chatbot is applied to seat reservation system or information system operation, so called ChatOps. Chatbot enables us to,
control or monitor multiple systems with short text on messenger-like user interface interactively. Its feature seems to contribute
for assisting remote work using enterprise information systems. Therefore, we proposed the chatbot as an remote work assist
system connected to enterprise information systems based on features of chatbot and requirement of remote work support, Then,
we also implemented two prototypes for two usecases; for scheduling meeting and business card retrieval respectively. At last,

we discussed their effectiveness and problems obtained from user trials with our prototypes.
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Figure 6 Time required for meeting setup for each user
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Table 3 Subjective questionnaire for meeting management
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Table 4 Subjective questionnaire for business card and
employer profile management
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