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Study of Comprehensive Emergency Management Support System
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Abstract: The emergency management center in a company or the local government faces various kinds of crises, such as
natural disaster or the cyber-attack. It is necessary to have a COP (Common Operational Picture) by prompt information
collecting and sharing, and smooth communication. Especially for the center that crosses organizations and fields, it is important
to prepare a standardized emergency management process for quick and decisive responses. In this paper, we introduce a
comprehensive emergency management support system to endorse the effective incident response and investigate its applicability
for an emergency management center in an infrastructure company by using the system as a communication tool during an

important political meeting.
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Figure 1 Command and control process
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Figure 2 Efficiency of the corresponding duties to do at the
time of a disaster
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