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Development and Field Deployment of Reassurance Support System
for Universal Tourism
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Abstract. The Japan Tourism Agency is disseminating and promoting universal tourism whereby anyone can enjoy worry-free
travel, but with the advance of the aging society, it will likely become more important in the future to provide physical condition
management and safety/reassurance support at travel destinations different from ordinary life. Therefore, we are developing a
system using smartphones and wearable devices attached to the body which goes beyond just providing information on
barrier-free facilities, and provides alerts to encourage rest in response to the traveler's activity load, and has support functions for
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family members to watch over travelers remotely. This paper reports on efforts thus far, and discusses utility and issues in actual

tourism situations.
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Figure 1 Features of universal tourism.
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Figure 2 Regional cooperation system for universal tourism.
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Figure 3 UD guide system.
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Figure 4 Basic concept of proposed system.
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