BB FRHNEE HE LI E21—4% Vol.2 No.2 53-65 (Oct. 2016)

A
offd

Y—UE2T7 -2V I DFEeRD ANTZRETOFHREE !
[TEHA T T4 7] OENGH

KA ARER 13 75358

ZftH 2015%6R2H, B%ftH 2015F1088H /2016537 15H,
#$32H 2016 F7H9H

BE  HASBMEFREERE T LI LT, TNETHEE LA - Bk EEW LGP T L2 HY
ELAEEETELLT [Y—ECRAT—=V 7] SEHSNTYS., oL, Y=Y RXT—= U 73BT
DEIRFERNFE CTH B 720 GHIAE L <, —BROFHITHRIEH L SN Thwiv, KR Tid, ¥—
CAT—Z Y TSN LB AR E 2 ER T 2 TN L LT, F—EAT—= V72D
AITAZHERE TR T 74 71 2BV THERIT - 72, WM LS % BT 2 FAEEREO/NER T
DIEWHAMI T A ERCTHFT 2 BT AT TLEO L) ZEICER L, 0 X ) II@ikzHAT WS D
WOWTHEWOMEHWTHLMI Lz, ARFHEELT, 25818, /V—TFA4yPa—%EAL
SMFEE LTENT =9 5o 1 2Th s [FHl—a—F~ M) 2 R] 2B L. SHORE, 30
MEOFGIA A SN, [HE] R3] ARl o 3o FrT) -k, [232=24r—2 3 /]
[FBALF] (3] o 3HEEOY7h 7 T) —hER SNz, [HE] oFF» 14 FpERid L7213
OD, [335K] OFBIV 4 FHNE b Pheh o722 b2 s, FAEFMEICT LT ook z#E Lo T
WEDIT TRV ED5horz. T, AERIZE > THEBNFICRE 0D H 5 2 LR, Tl
5ENTV IR L EBOFEINRL2EBENHH I L, VI —F T LIZREADIEOHTTIZE D D
B ENgholz. FAENRE L3 IV T DEENEDENE T 2, 3 RBOFHIREN S %)L —
7w 7 GHlIEHE) 2 ER L 7-.

F-—T—F T -CRAT—=7, (HREE O, 1WA 747, EHEOH

Service-learning-based Computer Science Education in University:
Qualitative Analysis of Information Volunteer Course

YUuTARO OHASHI! HIDEMI YAMACHI!

Received: June 2, 2015, Revised: October 8, 2015/March 15, 2016,
Accepted: July 9, 2016

Abstract: A reliable evaluation method has not been established for service learning, in which students
apply what they have learned by engaging in voluntary service work. In this paper, we qualitatively analyze
the problems students faced and solved in “Information Volunteer,” which is a service-learning-based course
in which students engage in information education activities at elementary schools. Participant observation
and group interviews were chosen as research methods, and a case-code matrix, which is a qualitative data
analysis method, was used. As a result, 30 cases were generated and categorized in three categories, i.e.,
“problems,” “provision,” and “what they learned from the activity,” and three subcategories, i.e., “commu-
nication,” “office work,” and “teaching.” Students were unable to solve all problems because the number of
cases in the “problems” category was greater than that in the “provision” category. In addition, students
demonstrated different levels of performance, which might stem from disparity in the academic ability of
the students, and activities vary and change depending on each school. We developed a rubric (assessment
criteria) on the basis of our research results.
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®1 AFEMO=—X (N =48)
Table 1 Needs of elementary schools which participated in In-
formation Volunteer (N = 48).
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Table 2 Case — code matrix: correspondence of cases to the three groups (1, 2 and 3).
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