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Trend Survey on Multilingual Services in Local Shopping Streets for
Inbound Tourism

CHIEKO NAKABASAMI'™

Abstract: In this report, we mention the trend tendency about multilingual services in local shopping streets for inbound tourism
in Japan. Currently lots of places in Japan have been preparing for inbound tourists in advance of the Olympic and Paralympic
games in 2020. We report various activities for multilingual services in Japan, especially focusing on local shopping streets. We
consider some obstacles in the future and propose promising approaches. Multiligualization can also become a driving force for
Japanese people towards internal internationalization.

Keywords: multilingualization, multilingual services, multilingual communication, inbound, local shopping streets, internal
internationalization
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