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A Study on the Relationship between User Awareness and QoE in
Communication Delay on Smartphone

TAKEHARU SHIRAI'! MASAHIRO FUJITA™ DAISUKE ARAI"
TOMOHIKO OGISHI? MASAKATSU NISHIGAKI ™

On the LTE network, network delay may occur due to signaling spikes. It leads to worsened QoE. In this paper, we propose a new
method to mitigate influence of the delay. Our method is to use “a concierge” in order to take attention of users away from the
delay. The biggest advantage of our method is it can be realized at lower cost, compared to other methods (e.g. capital investment).
To evaluate our method, we conducted comprehensive user experiment using cloud sourcing. The results shows the effectiveness
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of our method.
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