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Problems and Automation of manual work
in ticket driven server / infrastructure operation

MASATO IGETAT1

Automation has progressed such as configuration management like the operation to the server by Chef. However, clerical work
carried out by the hand of man in the ticket driven work for the project management of the request or working system failure are
many, so automation is required. Therefore, I particular attention to the server / infrastructure work, I described about problems
and automation tool in order to achieve its seamless operations, personnel arrangements, preparation for confirmation of the

server status and procedures.
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Figure 1 System of ticket driven alert
controlling.
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Figure 1 Workflow of alert ticket.
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1) Chef
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5) Hipchat
https://www.atlassian.com/ja/software/hipchat
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