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Abstract: With the dependence increases more and more today, the information system has become indis-
pensable for organization operation. As a result, an accident and a trouble of the information system came
to have a big influence on the society. The human behavior, such as human error and the rule violation, is
one cause of an accident and the trouble of the information system. Action to collect “near miss incident
information” caused by human error, and to analyze it, and to announce to the public has been implemented
in the aviation and the medical field to support safety. In this research, an information collection method
capable of collecting information required for support safety is considered, to introduce the similar system
into the information system field. And, the major findings from questionnaire survey are, the participant
organization of this activity might increase if the condition matched, and the most important point is to
show clearer collection purpose of information. Finally the collection of a near miss (Hiyari-Hatto) incident
in the field of information security is analyzed to complete a concrete method.
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Fig. 1 Annual changes of number of information breach

incident (breakdown by causes).
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Table 1 Classification with incident and near-miss.
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Fig. 3 Flow of VOICES.
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Fig. 4 The collection situation of the human miss information.
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Fig. 5 Offer condition to the third party.
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