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Inside Office365 Education: Improved but...
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Abstract: We use Microsoft cloud service as students email service since December, 2011. In this talk, first,
we summarize our usage ang operation over 3 and a half years and the improvement (Kaizen) of the service.
Second, we discuss about the requirement and the quality of cloud service specific for university because of
the mismatch between cloud based service and the use of the organization such as university. Third, we
present the considerations for the university to use cloud based service future to study by describing actual
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users voice of the inside their operation and data centers of Microsoft.
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Services”, Dpensr.ece Lab” and sa on, usmgwurECS 10.
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I, This account does not have an Outlook Web App mailbox.

You're currently signed in as uep@st.kyoto-u.acjp. Click here to
sign out, and then sign in to your Outlook Web App account.
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B, This account can't be used to access Outlook.com | here EO U “)’7
You're currently signed in with an Office 365 gmajl account,
can't be used with Qutlook com. Please <h But of

your Office 365 account, then use another MIRTESOft account to
sign in to Outlook.com (for example, your hotmail.com, live.com,
or msn.com account).

. B outlook J Outlook &R TENEH SIS
S P, YA AL T
3 £ Never Sign outlook page!
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