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Field Studies of Interactive Signage System with Dynamic
Visualization and its Displayed Content

DAISUKE HASHIMOTO'!, KAZUKI TAKAASHIMA'!, HE CHEN!,
TOKUO YAMAGUCHI ™, SHIGERU TATSUZAWA™, YOSHIFUMI KITAMURA ™!

We explored effects of interactive content visualization with dynamic layouts and two kinds of context-adapted content in public
settings. Two field studies were conducted based on video analysis and post-questionnaire in order to investigate how the
visualization design engages people and how the two kinds of social-event-adapted content can have different impacts on
passerby’s engagements. The first study focused on event-oriented content (introduction of the event) in an academic exhibition
with 585 visitors while the second study investigated user-oriented content (floor map of the venue) in a similar-style industrial
exhibition with 3500 visitors. Result showed that our dynamic visualization successfully engaged 12% of passersby into
interaction and further led to overall positive interaction experiences. Our video analysis revealed clear differences between the
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two types of the content. We also discuss some challenges of content and visualization design for public touch surface.
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