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Abstract: 1t was thought that the user felt relieved by a safe technique. However, safe systems do not neces-
sarily give a sense of security to the people. We have investigated the factors of sense of security for users of an
information system and service. The result has been shown that the factor of “Capability and Knowledge”
includes an ability to manage personal information and guarantee for users. Generally, providers’ ability
could not be taken users without provision of the information. Therefore, providing providers’ information
should have a relationship with user’s sense of security. The research results of information providing method
say that reassuring by providing information needs consent. In this research, on the hypothesis that consent
is included in the factors of sense of security, we conduct a survey and the exploratory factor analysis of the
relationship between sense of security and consent. Then, by using structural equation modeling (SEM), we
show that consent would be one of the factors of sense of security.
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Table 2 Factor pattern matrix about a sense of consent.
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A07 FIFlIT 5 LB TTEXDZ EDIENILND 0.457| 0.053] 0.146| 0.098
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FEAE 5042  1.614] 1.2700  0.909
HHF )| 36.012] 11.531] 9.069  6.493
BREE R %)| 36.012| 47.543] 56.612] 63.105
FEUE(L L 7=Cronbach® o £23%  0.797|  0.686| 0.713] 0.713
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Fig. 2 High-order factor model about a sense of security and consent.
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