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GoldFISH : Group Oriented Long-term Distribution with FISH

YosHIAKT SEKI T *

In the CSCW research field, it is said that informal and unstructured information is impor-
tant in group work contexts but difficult to locate in a large organization. Many researchers
are paying particular attention to the importance of support systems for such information.
These kinds of information are called Organizational memory or Group Memory. Our
research focuses on knowledge propagation in organizations. To cope with this issue, we
developed FISH : Flexible Information Sharing and Handling system. FISH was designed to
provide cooperative information sharing in a group work context and to support know-how
information propagation. Based on the results from a two-year FISH experiment, adaptation
to the following three layers; (1)information groups, (2)organizational structure, and (3)
network environment came to be key issues. This paper presents design and method arguments
on GoldFISH : Group Oriented Long-term Distribution with FISH. GoldFISH which consists
of distributed servers was designed to provide cooperative information sharing in multiple
group work context and to explore knowledge propagation.
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