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The Supporting Method of Knowledge Building for

Teleological Coordinative Inference Technology, and Its Evaluation

HipEAKI IsHIDA,t EJ1 NISHIJIMA,t SETSUO TSURUTA,}
MAsSAKI HONMAtt and AKIO NAKANOt

Aiming to apply Al-technology for service industry (e.g., scheduling for train regulation
and traveling of machine service engineers), we have developed teleological coordinative infer-
ence technology and the support tool for knowledge building. The feature of this technology
is to make it easier to build the knowledge data for inference based on the experience and
the knowledge which skilled planners have. And then by means of using the support tool
for knowledge building, users are able to build and improve visually the knowledge data for
inference. In this paper, we describe the architecture of this inference technology and the sup-
port tool, and evaluate the effectiveness of this tool through applying them to the traveling
schedule generation system of elevator service engineers.
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Fig.3 Architecture of teleological coordinative inference.
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