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Evaluation of a Computer Telephony System Using
an Advanced Call-connection Method ‘Pre-negotiation’

WATARU INOUEt and HIROYUKI NISHI!

This paper presents an intelligent computer telephony system that uses an advanced call-
connection method called pre-negotiation. Pre-negotiation is an intelligent service by which
the best mode of communication is established based on certain data, i.e., the urgency of the
call and whether or not the callee available, sent between personal computers (PCs). One
purpose of pre-negotiation is to solve the problems of conventional telephony systems. These
include the caller not knowing the callee’s situation, the caller not being able to notify the
callee of the purpose of the call in advance, and the callee receiving unwanted calls such as
crank or tele-marketing calls. Another purpose is to make the connection between the tele-
phone network and the computer network seamless, which in turn would make communication
using telephones and computers more convenient.
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Fig.1 Pre-negotiation.
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