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The exploration of social networks is essential to find capable cooperators who can help
in problem-solving and in augmenting cooperation among workers in an organization. PeCo-
Mediator-II is an agent based system that helps gathering, exploring, and visualizing social
networks among users. This paper proposes a user model with history logs to support explo-
ration, to share individual knowledge, and to reduce overload of cooperators. Experimental
results show that the system facilitated users encounter cooperators and helped develop new
relationships between users and cooperators.
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Table 1 Taxonomy of users within the PeCo exploration.

Type of users

Condition

(1) Cooperator

(2) Mediator

(3) Requestor

(4) Non-cooperator
(5) Semi-cooperator

accept > o and accept > reject and accept > forward and accept > request
forward > o and forward > reject and forward > accept

request > o and request > accept and request > forward

reject > o and reject > accept and reject > forward

receive_accept > « and receive_accept > accept

Note: Italic word means the number of the action. « is a constant number given by the user.

l Who When Keyword
Aiso 1997/12/14/15:37:51 Tcl/Tk, tclindex, ... Accept 45 is9632->0gata->aiso
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Aiso 1997/12/15/09:56:41 V' — F,FA &, . Accept 23 is9617->aiso

Ai 8 S{ W, £F—,.. Forward 18 is9616->aiso

2 ANREROTHIBEDH
Fig. 2 History of PeCo exploration.
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