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Analysis of Change for Business Process by Workflow System

NOBUHIRO KATAOKA, KIYOTAKA KURODA,™ YOSHINORI NISHINO,3
YOHTARO MivAaNIsHI, 4 HiSAO Koizumits and NORIO SIRATORITS

As corporations continue to introduce workflow systems, there come to be multiple differ-
ent such systems for processing of core-business tasks, for administrative task, for infor-
mation processing task, for ad-hoc task coexisting in the workplace. But workflow for
core-business tasks constitutes the central business processes of the company, and certain
aspects of such workflow differ from other kinds of workflow. In this paper we construct
core-business task work-flow system and analysis the effect of the system. We find from the
analysis that at first processing dates is large than before workflow system started, but by
the time it declines under that of before workflow started and them it comes to stable, but
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standard deviation continues to decline.
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Fig.1 4 kinds of workflow in work place.
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Fig.2 Architecture of 4 kinds workflow.
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Fig.3 Business process of application.
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Fig.4 Outline of implement system.
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Flow of workflow operation.
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Fig.6 Relative processing dates for every department.
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Fig.7 Relative deviation of processing dates for every
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