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A Mailing List System Enabling Consummatory Communication
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KAZUHIRO SAKATAT and AKIHISA KURASHIMA'®

There are two types of group communication, “instrumental communication”, the purpose
of which is information exchanging, and “consummatory communication”, the purpose of
which is the actions of the communicators, e.g., in a group discussion, outside of actual in-
formation sharing. Traditional mailing list servers are not well suited for the latter, since
they deliver e-mails even to members who are not interested in the content of the e-mails.
As a means of solving this problem, we propose a mail-delivery method called “session-call
method” which dynamically changes delivery group members in accordance with recipients’
requests. We have developed a prototype system using the method, conducted experiments
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using it, and confirmed its effectiveness in preventing the distribution of unwanted e-mails.
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Fig.1 Enabling communication through e-mail.
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Fig.2 One-to-one consummatory communication.
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Fig.3 Sample e-mail communication problem.
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Fig.5 Sample consummatory communication process.
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Fig.6 State transition of consummatory communication.
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Fig.7 Sample of process using session-call method.
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Fig.8 Flowchart of server process distinction.
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Fig.9 Calling process.
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Fig.10 Joining process.
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Communication process.
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Fig. 13 Prototype structure.
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Fig.14 Sample main menu.
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Table 1 Experimental results.
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