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Communication Support System for Software Engineering Education

ATsuo HAZEYAMAt and AKIKO NAKANOT2

With the rapid permeation of information technology, the demands for software system
development are increasing. From such social background, people who are capable of de-
signing and developing such systems are required. However there is little opportunity that
the students experience total application systems development in the form of project like a
practical setting. The authors have been offering a class called “System design” since 1997.
The authors have also been developing a group learning support system. In designing and
developing software systems, good communication and information sharing in a project is
one key success factor. So the education support system should support communication. The
authors provided process oriented communication support based on our experience to support
Q&A, announcement from teacher to students, and the inspection process. We applied this
system to the real exercises of the class. We could replace many of E-mail communications
with this system. By this, we can share the learning process and this contributes to knowledge
sharing across times.
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Fig.1 Configuration of group learning support system.
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Fig.2 Screen image of comments description function.
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Fig.5 Screen image of monitoring the inspection process.
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